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*education - general *education - students
Hospitality career fairs: student percep-
tions of falue and usefulness / Carol 
Silkes, Howard Adler, Patrick Shawn 
Phillips // Journal of human resources in 
hospitality and tourism. Vol. 9 (2010), 
No. 2, 117-130
*education - general *guides, interpreters *tourism 
and regional development *Spain
Th e relationship between level of educa-
tion, organizational commitment and 
job satisfaction: an analysis in hotel 
establishments in Andalusia (Spain)/ 
Sandra Ma Sanchez Canizares, Tomas J. 
Lopez-Guzman Guzman // Acta turis-
tica. Vol. 22 (2010), No. 1, 37-67
*education - general *human resources *Turkey
Tourism education in Turkey and implica-
tions for human resources / Mehmet 
Yeşiltaş, Yüksel Öztürk, Nigel Hemming-
ton // Anatolia : an international journal 
of tourism and hospitality research. Vol. 
21 (2010), No. 1, 55-71
*education - plans and programs *leisure time 
*sports *East Asia and the Pacifi c
Th e development of 'leirports' (leisure 
and sports) studies and programs in 
tertiary education in South Korea / 
Young-Sook Lee, Gayle Jennings // Jour-
nal of teaching in travel & tourism : the 
offi  cial journal of ISTTE - International 
Society of Travel and Tourism Educators. 
Vol. 10 (2010), No. 2, 125-142
*education - plans and programs *quality in 
tourism
Education for quality tourism manage-
ment / Vinka Cetinski, Violeta Sugar // 
Tourism and hospitality management. 
Vol. 15 (2009), No. 2, 229-245
*education - plans and programs *sustainable 
tourism *education - students
Enhancing 'education about and for 
sustainability' in a tourism studies en-
terprise management course: an action 
research approach / Gayle Jennings, 
Sandra Kensbock, Ulrike Kachel // Jour-
nal of teaching in travel & tourism : the 
offi  cial journal of ISTTE - International 
Society of Travel and Tourism Educators. 
Vol. 10 (2010), No. 2, 163-191
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policy and organization; statistics and forecasting 
in tourism; types of tourism.
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*education - plans and programs *tourism and 
ethnology *sustainable tourism *North America
Th e Appalachian Growers' Fair: an au-
thentic learning, community engage-
ment, sustainable tourism project / 
Cynthia S. Deale, Emily Elders, Paul H. 
Jacques // Journal of teaching in travel & 
tourism : the offi  cial journal of ISTTE 
- International Society of Travel and 
Tourism Educators. Vol. 10 (2010), No. 
2, 143-162
*education - plans and programs
Assessing hospitality programs using 
objective criteria: an exploratory study 
/ David Pearlman, Kisang Ryu, Jeff rey 
D. Schaff er // Journal of teaching in 
travel & tourism : the offi  cial journal of 
ISTTE - International Society of Travel 
and Tourism Educators. Vol. 10 (2010), 
No. 2, 103-124
Th e two reviews : science and humanism 
in tourism studies / Edward M. Bruner 
// Annals of Tourism Research : a Social 
Sciences Journal. Vol. 37 (2010), No. 3, 
861-865
*education - students *consumer behaviour and 
experience
Th e role of organizational citizenship 
behavior on university student's aca-
demic success / V. Ruya Ehtiyar, Aylin 
Aktas Alan, Ece Omuris // Tourism and 
hospitality management. Vol. 16 (2010), 
No. 1, 47-61
*education - students *entrepreneurship
Tourism students' entrepreneurial in-
tentions / Eda Gurel, Levent Altinay, 
Roberto Daniele // Annals of Tourism 
Research : a Social Sciences Journal. Vol. 
37 (2010), No. 3, 646-669
*employees in catering industry *North America
Bed-and-breakfast innkeepers in the Uni-
ted States: when the boundary between 
work and personal life is blurred / Yu-
Chin (Jerrie) Hsieh // Journal of human 
resources in hospitality and tourism. Vol. 
9 (2010), No. 2, 200-217
*employees *employees in catering industry
Generation Y's perceptions and attitudes 
towards a career in tourism and hos-
pitality / Scott Richardson // Journal of 
human resources in hospitality and tour-
ism. Vol. 9 (2010), No. 2, 179-199
*human resources
Basics for applying a contemporary con-
cept for human resource management 
/ Slobodan Camilovic // Tourism and 
hospitality management. Vol. 15 (2009), 
No. 2, 217-228
*managers *education - plans and programs
Th e development of quality managers in 
the hospitality industry: do employee 
development programs make cents? / 
Wanda M. Costen, Misty M. Johanson, 
Donetta K. Poisson // Journal of human 
resources in hospitality and tourism. Vol. 
9 (2010), No. 2, 131-141
*managers *tourism and social aspects
Managing contingent labour in the hotel 
industry by developing organisational 
social capital / Anthony Brien // Journal 
of human resources in hospitality and 
tourism. Vol. 9 (2010), No. 2, 163-178
*research in tourism - general studies, monographs 
*research institutions
Professional communication in an applied 
tourism research community / Hong-
gen Xiao, Stephen LJ. Smith // Tourism 
management : research - policies - prac-
tice. Vol. 31 (2010), No. 3, 402-411
*research in tourism - general studies, monographs 
*tourism and informatics - other *tourism statistics 
- theory and methodological problems
Using virtual communities in tourism 
research / Steven F. Illum, Stanislav H. 
Ivanov, Yating Liang // Tourism manage-
ment : research - policies - practice. Vol. 
31 (2010), No. 3, 335-340
*research institutions
Research associations as network facilita-
tors: a shapshot of the Travel and Tour-
ism Research Association / Honggen 
Xiao // Journal of travel & tourism mar-
keting. Vol. 27 (2010), No. 3, 269-286
*special issues
Do lodging managers expect more from 
hospitality graduates? A comparison 
of job competency expectations / Peter 
Ricci // Journal of human resources in 
hospitality and tourism. Vol. 9 (2010), 
No. 2, 218-232
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TOURISM AND ECONOMY
*agriculture and forestry *gastronomy, diet, 
nutrition science *Croatia
Organic food in Croatia: production 
principles and outlook / Greta Krešić, 
Marko Sučić // Tourism and hospitality 
management. Vol. 16 (2010), No. 1, 
63-74
*air transportation *Russia
Airlines in Russia / Macy Marvel // Travel 
and tourism analyst. (2010), No. 07, 
1-47
*costs of catering enterprise *hotel industry 
*economics of catering enterprise, fi nances *tourism 
statistics - theory and methodological problems
Data mining for hotel occupancy rate: 
an independent component analysis 
approach / Edmond H. C. Wu, Rob 
Law, Brianda Jiang // Journal of travel & 
tourism marketing. Vol. 27 (2010), No. 
4, 426-438
*cruising *waterfalls
European river cruising / Helga Loverseed 
// Travel and tourism analyst. (2010), 
No. 13, 1-44
*cycling *motivations *consumer behaviour and 
experience
Understanding the motivation and travel 
behavior of cycle tourists using invol-
vement profi les / Brent W. Ritchie, 
Aaron Tkyczynski, Pam Faulks // Journal 
of travel & tourism marketing. Vol. 27 
(2010), No. 4, 409-425
*economics of catering enterprise, fi nances 
*hotel industry *East Asia and the Pacifi c
Th e economy, tourism growth and cor-
porate performance in the Taiwanese 
hotel industry / Ming-Hsiang Chen // 
Tourism management : research - poli-
cies - practice. Vol. 31 (2010), No. 5, 
665-675
*enology, wine tourism *small and medium 
entrepreneurship *Croatia
Key aspects of managing successful wine 
tourism development in times of glob-
al economic crisis - a case of Croatia/ 
Oliver Kesar, Danijela Ferjanić // Acta 
turistica. Vol. 22 (2010), No. 1, 99-131
*gastronomy, diet, nutrition science *Norway
Beyond the renaissance of the traditional 
Voss sheep's-head meal: tradition, 
culinary art, scariness and entrepre-
neurship / Reidar J. Mykletun, Szilvia 
Gyimothy // Tourism management : 
research - policies - practice. Vol. 31 
(2010), No. 3, 434-446
*hotel industry *economics of catering enterprise, 
fi nances
Intangibles as future value creators: the 
case of the hotel industry / Mateja 
Jerman, Slavka Kavcic, Bogdan Kavcic 
// Tourism and hospitality management. 
Vol. 15 (2009), No. 2, 153-162
*hotel industry *rural tourism *decisions
Application of the Th eory of Planned 
Behavior to green hotel choice: testing 
the eff ect of environmental friendly 
activities / Heesup Han, Li-Tzang (Jane) 
Hsu, Chwen Sheu // Tourism manage-
ment : research - policies - practice. Vol. 
31 (2010), No. 3, 325-334
*internal organization of catering enterprise 
*management of catering enterprise
Managing organizational knowledge while 
downsizing organizations / Mirjana 
Petkovic, Ana Aleksic Miric // Tourism 
and hospitality management. Vol. 15 
(2009), No. 2, 257-265
*outbound tourism *East Asia and the Pacifi c
Japan outbound / Suzie Shore // Travel and 
tourism analyst. (2010), No. 14, 1-39
*private accommodation *tourism and regional 
development *Kvarner *Gorski kotar
Restructuring and repositioning of private 
accomodation in Primorsko-Goranska 
county: problems and solutions / 
Zdenko Cerović, Dora Smolčić Jurdana 
Ines Milohnić // Tourism and hospital-
ity management. Vol. 16 (2010), No. 1, 
85-99
*quality in tourism *consumer safety and security
Quality and safety - two sides of the same 
coin in hospitality and tourism / 
Anders Steene // Tourism and hospita-
lity management. Vol. 15 (2009), No. 2, 
193-204
*quality in tourism *hotel industry *tourism and 
informatics - other
Hotel quality appraisal on the Internet: a 
market for lemons? / Marta Fernandez-
Barcala, Manuel Gonzales-Diaz, Juan 
Prieto-Rodriguez // Tourism economics 
: the business and fi nance of tourism 
and recreation. Vol. 16 (2010), No. 2, 
345-360
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*quality in tourism *internal organization of 
catering enterprise
Relating the zone of tolerance to service 
failure in the hospitality industry / 
Noor Azimin Zainol, Andrew Lock-
wood, Elmar Kutsch // Journal of travel 
& tourism marketing. Vol. 27 (2010), 
No. 3, 324-333
*quality in tourism *satisfaction *tourism and 
regional development *Portugal
Assessing the challenges of service quality 
in the Terra Quente Transmontana, 
Portugal / Antonio Carrizo Moreira, 
Ana Margarida Campos Duque Dias // 
Tourism and hospitality management. 
Vol. 16 (2010), No. 1, 31-45
*quality in tourism *tourism and informatics - 
other *hotel industry
Assessing the importance and relation-
ships of ratings on user-generated tra-
veler reviews / Betsy Bender Stringam, 
John Gerdes, Dawn M. Vanleeuwen // 
Journal of quality assurance in hospitality 
& tourism. Vol. 11 (2010), No. 2, 73-92
*small and medium entrepreneurship *develop-
ment plans of catering enterprise, controlling 
*South and Central Asia
Should I, should I not? / Nimit Chowdha-
ry, Monika Prakash // Journal of teaching 
in travel & tourism : the offi  cial journal 
of ISTTE - International Society of 
Travel and Tourism Educators. Vol. 10 
(2010), No. 2, 192-207
Should I, should I not? / Nimit Chowdha-
ry, Monika Prakash // Journal of teaching 
in travel & tourism : the offi  cial journal 
of ISTTE - International Society of 
Travel and Tourism Educators. Vol. 10 
(2010), No. 2, 208-211
*small and medium entrepreneurship 
*hotel industry *Croatia
Strategic networks of small hotels - evi-
dence from Croatia / Smiljana Pivcevic 
// Tourism and hospitality management. 
Vol. 15 (2009), No. 2, 163-175
*technical and technological aspects of catering 
enterprise *hotel industry
Hotel technology - international / Peter 
O'Connor // Travel and tourism analyst. 
(2010), No. 10, 1-35
*tourism and employment *employees in catering 
industry
Contingent work in the hospitality indus-
try: a mediating model of organiza-
tional attitudes / Filomena Buonocore 
// Tourism management : research - 
policies - practice. Vol. 31 (2010), No. 3, 
378-385
Whale shark tourism at Ningaloo Marine 
Park: a longitudinal study of wildlife 
tourism / James Catlin, Roy Jones // 
Tourism management : research - poli-
cies - practice. Vol. 31 (2010), No. 3, 
378-385
*tourism and employment *human resources 
*social and economical planning and forecasting, 
trends - general
Trends on the tourism labour market / 
Emira Becic, Kristina Crnjar // Tourism 
and hospitality management. Vol. 15 
(2009), No. 2, 205-216
*tourism and employment *state and tourism - 
general and implementation
Tourism employment: towards an integra-
ted policy approach / Aslihan Aykac 
// Anatolia : an international journal of 
tourism and hospitality research. Vol. 21 
(2010), No. 1, 11-27
*tourism and employment *tourism and other 
economic sectors *Australia and Oceania
Th e mining sector and indigenous tourism 
development in Weipa, Queensland 
/ Jeremy Buultjens ...[et al.] // Tourism 
management : research - policies - prac-
tice. Vol. 31 (2010), No. 5, 597-606
*tourism and regional development *Bulgaria
Th e tourism regions in Bulgaria - concepts 
and challenges / Mariya Stankova // 
Tourism and hospitality management. 
Vol. 16 (2010), No. 1, 109-117
*tourism economics *bibliographies *web pages
Progress in tourism management: a re-
view of website evaluation in tou-
rism research / Rob Law, Shanshan Qi, 
Dimitros Buhalis // Tourism manage-
ment : research - policies - practice. Vol. 
31 (2010), No. 3, 297-313
*tourism economics *Ireland
Ireland outbound / Linda Haden // Travel 
and tourism analyst. (2010), No. 11, 
1-50
*tourism economics *Turkey
Current developments in Turkish tourism 
/ Teoman Duman, Cevat Tosun // Ana-
tolia : an international journal of tourism 
and hospitality research. Vol. 21 (2010), 
No. 1, 5-9
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*tourism sector in national economy *tourist ex-
penditure - general and characteristics *consumer 
behaviour and experience *Australia and Oceania
Economics of tourist's consumption be-
haviour: some evidence from Australia 
/ Sarath Divisekera // Tourism manage-
ment : research - policies - practice. Vol. 
31 (2010), No. 5, 629-636
*tourism sector in national economy *Turkey
Contribution of tourism to economic 
growth in Turkey / Ummuhan Gokovali 
// Anatolia : an international journal of 
tourism and hospitality research. Vol. 21 
(2010), No. 1, 139-153
*tour-operators *tourism and regional development 
*Portugal
Portugal's Minho-Lima region as a tou-
rist destination: tourism operators' 
attitudes towards its management 
and promotion / José Cadima Ribeiro, 
Laurentina Cruz Vareiro // Tourism 
economics : the business and fi nance of 
tourism and recreation. Vol. 16 (2010), 
No. 2, 385-404
*transport *urban tourism *tourism and regional 
development
Tourism and urban public transport: 
holding demand pressure under supply 
constraints / Daniel Albalate, Germa 
Bel // Tourism management : research - 
policies - practice. Vol. 31 (2010), No. 3, 
425-433
TOURISM MARKET
*consumer safety and security *social and economi-
cal planning and forecasting, trends - general
Security as a factor of competitive advan-
tage in tourism / Zoran Kekovic, Slobo-
dan Markovic // Tourism and hospitality 
management. Vol. 15 (2009), No. 2, 
291-303
*elasticity of tourist demand *tourism destination - 
diverse aspects *island tourism *Portugal
Does destination image infl uence the 
length of stay in a tourism destinati-
on? / Luiz Pinto Machado // Tourism 
economics : the business and fi nance of 
tourism and recreation. Vol. 16 (2010), 
No. 2, 443-456
*elasticity of tourist demand *tourism statistics - 
theory and methodological problems
Th e length of stay in tourism / Carlos 
Pestana Barros, Luis Pinto Machado // 
Annals of Tourism Research : a Social 
Sciences Journal. Vol. 37 (2010), No. 3, 
692-706
*management of catering enterprise *marketing in 
tourism - instruments
Relationship marketing practices for 
retention of corporate customers in 
hospitality contract catering / Evange-
los Christou // Tourism and hospitality 
management. Vol. 16 (2010), No. 1, 
1-10
*marketing in tourism - instruments *tourism 
destination - diverse aspects *Turkey
Marketing of Turkey as a tourism destina-
tion / Maria D. Alvarez // Anatolia : 
an international journal of tourism and 
hospitality research. Vol. 21 (2010), No. 
1, 123-138
*seasonality *tourist demand - general and char-
acteristics *tourism statistics - theory and metho-
dological problems
Persistence change in tourism data / 
Jorge M. L. G. Andraz, Paulo M. M. 
Rodrigues // Tourism economics : the 
business and fi nance of tourism and re-
creation. Vol. 16 (2010), No. 2, 303-319
*seasonality *urban tourism *hotel industry *Italy
Seasonality on hotel performance: the case 
of Milan / Ruggero Sainaghi // Anatolia 
: an international journal of tourism and 
hospitality research. Vol. 21 (2010), No. 
1, 173-178
*tourism destination - diverse aspects *economics of 
catering enterprise, fi nances *consumer behaviour 
and experience
Determinants of tourism success for 
DMOs & destinations: an empirical 
examination of stakeholders' perspec-
tives / Tom Bornhorst, J. R. Brent 
Ritchie, Lorn Sheehan // Tourism mana-
gement : research - policies - practice. 
Vol. 31 (2010), No. 5, 572-589
*tourism destination - diverse aspects 
*island tourism *Portugal
Tourism development in Madeira: an ana-
lysis based on the life cycle approach 
/ António Almeida, Antónia Correia // 
Tourism economics : the business and 
fi nance of tourism and recreation. Vol. 
16 (2010), No. 2, 427-441
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*tourism destination - diverse aspects *sustainable 
tourism *tourism and regional development *Istria
Potential tourist destination development 
in the Istrian countryside / Ksenija 
Vodeb, Helena Nemec Rudež // Tourism 
and hospitality management. Vol. 16 
(2010), No. 1, 75-84
*tourism destination - diverse aspects *tourism 
statistics - theory and methodological problems
Network science : a review focused on 
tourism / Rodolfo Baggio, Noel Scott, 
Chris Cooper // Annals of Tourism 
Research : a Social Sciences Journal. Vol. 
37 (2010), No. 3, 802-827
*tourist demand - general and characteristics 
*seasonality *social and economical planning and 
forecasting, trends - methods and instruments 
*Italy
Tourism demand for Italy and the business 
cycle / Andrea Guizzardi, Mario Mazzo-
cchi // Tourism management : research 
- policies - practice. Vol. 31 (2010), No. 
3, 367-377
*tourist demand - general and characteristics 
*tourism statistics - theory and methodological 
problems
Coping with externalities in tourism: a 
dynamic optimal taxation approach / 
Stefan F. Schubert // Tourism econom-
ics : the business and fi nance of tourism 
and recreation. Vol. 16 (2010), No. 2, 
321-343
*tourist resorts *motivations
Information source usage among motive-
based segments of travelers to newly 
emerging tourist destinations / Banas-
ree Dey, Mrinmoy K. Sarma // Tourism 
management : research - policies - prac-
tice. Vol. 31 (2010), No. 3, 341-344
*tourist supply - general and characteristics 
*competitiveness *Turkey
Th e Turkish tourism product: diff erentia-
tion and competitiveness / Teoman 
Duman, Metin Kozak // Anatolia : an 
international journal of tourism and 
hospitality research. Vol. 21 (2010), No. 
1, 89-106
*tourist supply - general and characteristics 
*perceptions
Perceptions of tourism products / Jing Bill 
Xu // Tourism management : research - 
policies - practice. Vol. 31 (2010), No. 5, 
607-610
*tourist supply - general and characteristics 
*quality in tourism *tourism destination - diverse 
aspects
Assessing tourism supply quality using 
formative indicators: implications 
for destination management / Tanja 
Dmitrović, Vesna Žabkar // Tourism 
economics : the business and fi nance of 
tourism and recreation. Vol. 16 (2010), 
No. 2, 405-425
TOURISM AND SOCIETY
*decisions *sustainable tourism *crime
Studying tourists' suitability as crime 
targets / Kwaku Adutwum Boakye // 
Annals of Tourism Research : a Social 
Sciences Journal. Vol. 37 (2010), No. 3, 
727-743
*ethics in tourism *tourism and culture, arts
Delineating the gray areas in hospitality 
workplace ethics: perceptions of in-
ternational interns / Cherylynn Becker, 
Ying Gao // Journal of human resources 
in hospitality and tourism. Vol. 9 (2010), 
No. 2, 142-162
*history of travel and tourism - up to World War I 
*Australia and Oceania
'An edifying spectacle': a history of 'tour-
ist corroborees' in Victoria, Australia, 
1835-1870 / David A. Cahir, Ian D. 
Clark // Tourism management : research 
- policies - practice. Vol. 31 (2010), No. 
3, 412-420
*image and brand *destination marketing 
*motivations *Spain *Central America and the 
Caribbean
Tourism destination image and motiva-
tions: the Spanish perspective of 
Mexico / Franco Sancho Esper, Jorge 
Alvarez Rateike // Journal of travel & 
tourism marketing. Vol. 27 (2010), No. 
4, 349-360
*image and brand *sustainable tourism *tourism 
destination - diverse aspects *tourism statistics - 
theory and methodological problems
Trait and image interaction : in ecotou-
rism preference / Robert E. Krider ... 
[et al.] // Annals of Tourism Research : a 
Social Sciences Journal. Vol. 37 (2010), 
No. 3, 779-801
328
TOURISM BIBLIOGRAPHYVol. 58  No 3/ 2010
*image and brand *tourism destination - diverse 
aspects
Similarities and diff erences of the eff ect of 
country images on tourist and study 
destinations / Rosane K. Gertner // 
Journal of travel & tourism marketing. 
Vol. 27 (2010), No. 4, 383-395
*image and brand
Reexamination of attendee-based brand 
equity / Jin-Soo Lee, Ki-Jon Back // 
Tourism management : research - poli-
cies - practice. Vol. 31 (2010), No. 3, 
395-401
*perceptions *volunteer tourism *East Asia and the 
Pacifi c
Role of tourism in connecting Taiwan and 
China: assessing tourists' perceptions 
of the Kinmen-Xiamen links / Chien-
Min Chen // Tourism management : 
research - policies - practice. Vol. 31 
(2010), No. 3, 421-424
*preferences *hotel industry *transnational corpo-
rations, chains *air transportation
Localty schemes in tourism - international 
/ Macy Marvel // Travel and tourism 
analyst. (2010), No. 12, 1-55
*preferences *image and brand *rural tourism
A missing link in understanding revisit 
intention - the role of motivation and 
image / Mimi Li ... [et al.] // Journal 
of travel & tourism marketing. Vol. 27 
(2010), No. 4, 335-348
*preferences *tourism and social aspects
Integration of corporate social responsibi-
lity into loyalty programs in the tour-
ism industry / Helena Nemec Rudež // 
Tourism and hospitality management. 
Vol. 16 (2010), No. 1, 101-108
*satisfaction *catering - nonaccommodation 
facilities *enology, wine tourism
Measuring customer wine satisfaction 
when dining at a restaurant / Jinkyung 
Choi, Carol Silkes // Journal of quality 
assurance in hospitality & tourism. Vol. 
11 (2010), No. 2, 132-146
*satisfaction *decisions *tourism publicity and 
information - general *hotel industry
A study of the relationship between hotel 
informative service settings items and 
customer satisfaction / Shinyi Lin ... 
[et al.] // Journal of quality assurance in 
hospitality & tourism. Vol. 11 (2010), 
No. 2, 111-131
*satisfaction *surveys *catering - nonaccommoda-
tion facilities
Factors infl uencing customer satisfaction 
or dissatisfaction in the restaurant 
business using AnswerTree methodolo-
gy / Jinsoo Hwang, Jinlin Zhao // Jour-
nal of quality assurance in hospitality & 
tourism. Vol. 11 (2010), No. 2, 93-110
*sociology of tourism *technical and technological 
aspects of catering enterprise
Productivity growth and sources of 
technological change in travel agenci-
es / Laurent Botti ... [et al.] // Tourism 
economics : the business and fi nance of 
tourism and recreation. Vol. 16 (2010), 
No. 2, 273-285
*volunteer tourism *psychology of tourism
Th e role of the psychological contract in 
managing research volunteer tourism 
/ Deborah A. Blackman, Angela M. 
Benson // Journal of travel & tourism 
marketing. Vol. 27 (2010), No. 3, 221-
235
TOURISM AND SPACE
*AIDS, SARS etc. *tourism publicity and infor-
mation - forms and instruments *South America
Role of mass-media in swine fl u outbreak 
in Buenos Aires / Korstanje Maximilia-
no // Anatolia : an international journal 
of tourism and hospitality research. Vol. 
21 (2010), No. 1, 169-173
*archeological sites *heritage tourism *tourism and 
regional development *Turkey
Managing a World Heritage Site: the case 
of Cappadocia / Hazel Tucker, Andus 
Emge // Anatolia : an international jour-
nal of tourism and hospitality research. 
Vol. 21 (2010), No. 1, 41-54
*archeological sites *quality in tourism 
*satisfaction
A visitors' evaluation index for a visit to 
an archaeological site / David Martín-
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